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County Executive Office ' !
Memorandum <
March 28, 2012
[
To: Susan Novak, Acting Clerk of the 2 2
From: Thomas G. Mauk, County Executive Officer

Subject: = Exception to the Rule 21

The County Executive Office is requesting a supplemental for the April 3, 2012 Board
Hearing Meeting.

Agency: Sheriff-Coroner
Subject: Six-Month Extension of Contract with Randstad Technologies

District All

Reason for supplemental: To extend services for six months.

Concur: M 'a‘"{/ m—""w”

John M. W. Mdorlach, Chairman, Board of Supervisors

cc: Rob Richardson, County Executive Office



Agenda Item
SUPPLEMENTAL AGENDA STAFF REPORT

ASR Control

04/03/12

LEGAL ENTITY TAKING ACTION: Board of Supervisors
BOARD OF SUPERVISORS DISTRICT(S):  All Districts
SUBMITTING AGENCY/DEPARTMENT: Sheriff-Coroner

DEPARTMENT CONTACT PERSON(S): Executive Director Rick Dostal (714) 647-1803
Kirk Wilkerson (714) 834-6450

SUBJECT: Six-Month Extension of Contract with Randstad Technologies

CE CUR L COUNTY COUNSEL REVIEW CLERK OF THE BOARD
Discussion
3 Votes Board Majority

Budgeted: Yes Current Year Cost: $273,908 Annual Cost: $547,816

Staffing Impact: No # of Positions: Sole Source: Yes
Current Fiscal Year Revenue: N/A
Funding Source: Proposition 172: 100%

Prior Board Action: 3/30/10, Item #36; 3/22/11, Item #31

RECOMMENDED ACTION(S):

Authorize the County Purchasing Agent or his authorized Deputy to execute Amendment Four to
Agreement MA-060-11011620 with Randstad North America L.P. dba Randstad Technologies, L.P. for
information technology services, extending the current term of the agreement by six months, commencing
4/8/12 through 10/7/12, and increasing the amount by $547,816.

SUMMARY:

The Sheriff-Coroner requests authorization for the Purchasing Agent to extend the sole source agreement
for information technology services with Randstad North America L.P. dba Randstad Technologies L.P.
for six months, and increasing the contract amount by $547,816 for a new amount not to exceed

$1,642,000 for the period ending 10/7/12.

BACKGROUND INFORMATION:

The agreement with Randstad Technologies (previously Sapphire Technologies) provides information
technology personnel services, including high level technical staffing to augment Department staff for
Department-wide hardware and software support in the following areas: Desktop Support, Mobile Data
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Computer (MDC) Support, Network Support, and Web Development. The Sheriff's Department has been
utilizing Randstad Technologies for this specialized technical staffing for several years.

Randstad Technologies developed and refined applications that are unique to the Department. For
example, Randstad Technologies developed and programmed web applications such as the graffiti
tracking system (TAGRS), Immigration and Customs Enforcement (ICE), Deputy Training Tracking and
Crime Statistical reporting. Randstad personnel developed Internet web applications on the Sheriff-
Coroner's public website such as Who's In Jail, Arrest Log, Arrest Warrants, Sheriff's Blotter, and Crime
Stats. They currently support these applications with upgrades, enhancements and troubleshooting.
Randstad Technologies also designed and configured the Sheriff-Coroner's Wide Area Network (WAN)
and Local Area Network (LAN) and has demonstrated expertise in supporting these networks. Randstad
Technologies also developed expertise in Mobile Data Computer applications running on patrol vehicle
laptops including NetMotion Wireless, GST Mapper, Vision Mobile, ELETE, and Microsoft Enterprise
Applications. Most of these systems are essential and can't be shut down for any period of time. A lapse in
service would have severe consequences, including a high chance of system failure.

The agreement was originally approved by the Board on April 7, 2009 for a one-year period, renewable
for two additional one-year periods in the amount of $1,583,000 per year. Amendment One to the
agreement, approved by the Board on March 30, 2010, renewed the agreement for the first renewal period
in the reduced amount of $1,300,000, an 18% reduction, pursuant to the Department's efforts to reduce
contract costs. Amendment Two, approved by the Board on March 22, 2011, renewed the agreement for
the second and final renewal year in the amount of $1,094,184, a 15.8% reduction. Amendment Three
approved the contractor's name change from Sapphire Technologies to Randstad Technologies.

Proposed Amendment Four will extend the expiration date of the contract by six months, for a new
expiration date of October 7, 2012. The extension is requested in order to provide adequate time to
evaluate options for provision of these services.

A copy of the amendment is available for review in the office of the Clerk of the Board.

FINANCIAL IMPACT:

Funding for this contract is included in the Sheriff-Coroner's FY 2011-12 budget and will be requested in
the Sheriff-Coroner's FY 2012-13 budget.

STAFFING IMPACT:
N/A

EXHIBIT(S):

Amendment Four
Sole Source Justification
Redline/Highlight Version of Amendment
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AMENDMENT NUMBER FOUR
TO
AGREEMENT MA-060-11011620
BETWEEN THE
COUNTY OF ORANGE
AND
RANDSTAD NORTH AMERICA, L.P. dba RANDSTAD TECHNOLOGIES, L.P.

This AMENDMENT NUMBER FOUR to Contract number MA-060-11011620
(hereinafler “AMENDMENT NUMBER FOUR") between the County of Orange, a political
subdivision of the State of California, operating through its Sheriff-Coroner Department
(hereinafier “COUNTY™), and Randstad North America, L.P. dba Randstad Technologies, L.P.
(hercinafler referred 1o as “CONTRACTOR") with a place of business at 60 Harvard Mill
Square, Wakefield, MA 01880, is made and entered upon execution of all necessary signatures.

RECITALS
WHEREAS, on April 7, 2009, COUNTY and CONTRACTOR entered into a
Contract for Information Technology Services, as Contract N1000010832 (hereinafter

"ORIGINAL AGREEMENT"), for a onec (1) year term of April 8, 2009 through and including
April 7, 2010;

WHEREAS, on March 31, 2010, COUNTY and CONTRACTOR amended the
ORIGINAL AGREEMENT, as Contract number MA-060-10012303 (hereinafier
“"AMENDMENT NUMBER ONE”), renewing the term for one (1) year from April 8, 2010
through and including April 7, 2011 and reducing the not-to-exceed amount per Contract year
from One Million Five Hundred Eighty-Three Thousand Dollars ($1,583,000.00) to One Million
Three Hundred Thousand Dollars ($1,300,000.00); and

WHEREAS, on March 22, 2011, COUNTY and CONTRACTOR further
amended the ORIGINAL AGREEMENT, as Contract number MA-060-11011620 (hereinafter
“"AMENDMENT NUMBER TWO"), renewing the term for one (1) year of April 8, 2011
through and including April 7, 2012 and amended Attachment B by, removed two (2)
Information Systems Technician positions, modified the hourly rates of eight (8) positions, and
reducedthenotmcxceedmmubyT\vondndFichhmdeigmHmdredSixtem
Dollars ($205,816.00) from One Million Three Hundred Thousand Dollars (51,300,000.00) to
One Millioa Ninety-Four Thousand One Hundred Eighty Four Dollars (31,094,184.00); and

WHEREAS, on November 10, 2011, COUNTY and CONTRACTOR smended
the ORIGNAL AGREEMENT (hereinafter “AMENDMENT NUMBER THREE") changed
CONTRACTOR's name from Randstad North America, LP dba Sapphire Technologies, LP to
Randstad North America, LP dba Randstad Technologies, LP; and

WHEREAS, COUNTY and CONTRACTOR desire to extend the current term of

the ORIGINAL AGREEMENT (hereinafter “AMENDMENT NUMBER FOUR™) for six (6)
months for a new term of April 8, 2011 through and including October 7, 2012 and also to
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increase the fifth term not-to-exceed amount of the CONTRACT by Five Hundred Forty-Seven
Thousand Eight Hundred Sixtcen Dollars “$547,816.00” to become One Million Six Hundred

Forty-Two Thousand Dollars “$1,642,000.00™.

NOW THEREFORE, in consideration of the mutual obligations set forth herein,
both COUNTY and CONTRACTOR agree as follows:

1. Anicles
a. Pages 6 & 7, Additional Terms and Conditions, Section 2 - Term of Contract, of the

ORIGINAL AGREEMENT is amended to read in its entirety as follows:

Term of Contract:

This CONTRACT shall commence upon execution of all necessary signatures, and
continue in effect from 4/8/09 through and including 10/7/12, unless otherwise
terminated by COUNTY. The period of 4/8/09 through 4/7/10 shall be known as

Contract number N1000010832. The period of 4/8/10 through 4/7/11 shall be known as
Contract number MA-060-10012303. The period of 4/8/11 through 10/7/12 shall be
known as Contract number MA-060-11011620.

b. Page 18, Attachment B — Pricing, Section “Contract shall not exceed $1,642,000.00 for
year three” of the ORIGINAL AGREEMENT is amended to read in its entirety as
follows:

Contract shall not exceed $1,642,000.00 for fifth Contract term.

2. A true and correct copy of the ORIGINAL AGREEMENT (Contract number N1000010832)
is attached hereto as Exhibit A and incorporated herein by this reference.

3. A true and correct copy of AMENDMENT NUMBER ONE (Contract number MA-060-
10012303) is attached hereto as Exhibit B and incorporated herein by this reference.

4. A true and comect copy of AMENDMENT NUMBER TWO (Contract number MA-060-
11011620) is attached hereto as Exhibit C and incorporated herein by this reference.

5. A true and correct copy of AMENDMENT NUMBER THREE (Contract number MA-060-
11011620) is attached hereto as Exhibit D and incorporated herein by this reference.

6. All other provisions of the ORIGINAL AGREEMENT, as amended by AMENDMENT
NUMBER ONE, AMENDMENT NUMBER TWO, and AMENDMENT NUMBER
THREE, except as amended herein and to the extent they are not inconsistent with this
AMENDMENT NUMBER FOUR, remain unchanged and in full force and effect.

(Signature Page Follows)
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IN WITNESS WHEREOF, the Parties have executed this AMENDMENT NUMBIER FFOUR 10
Contract number MA-060-11011620 for Information Technology Services.

*Contractor: Randstad qulh America, LP dba Randstad Technologies, LP
By: //Lﬂ, kZ{/w Title:_€ % CioMye \lity P«.S.Lupnt

Print Name: L()bart \c qu Date: M Cu-¢ 2Y  Peri2

‘(‘omn?/ ﬁﬂ North Amcrua. LI dba Randstad Technologics, LP
l;y: .l.i”c: .TITLA (x\_;\~-f r V,‘ C F(/‘

Prim Namc:j&wc. ld_Tocci o Date:_Mleare W Og Ac1

*Ifa corporation, the document must be signed by two corporate ofticers.  The first sighature must be
cither the Chairman of the Board, President, or any Vice President, The second signature must be the
secretary. an assistant seeretary, the Chief Financial Officer. or any assistant treasurers,

County Of Orange

A political subdiyision of the State of California

Sheriff-Coroner Department

By: Title:
Print Name: Date;
Approved by the Board of Supervisors on: ) -

Approved us to Form

Counsel
by %j
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Exhibit A
ORIGINAL AGREEMENT (Agreement N1000010832)
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Contract N1000010832 For
Information Technology Services

This Agreement, hereinafier referred to as “Contract” is made and entered into as of the date fully executed by and
between, Randstad North America LP dba Sapphire Technologles, LP with a place of business at 60 Harvard
Mill Square, Wakefield, MA 01880; hereinafter referred 10 as "Contractor," and the County of Orange, a political

subdivision of the State of California, Sheriff Department with a place of business at 320 N. Flower Street, 2™
Floor, Santa Ana, CA 92703, hereinafier referred 10 as " ounty,” which may be referred individually as “Party” or

collectively as “Parties.”
RECITALS

WHEREAS, the County Board of Supervisors has authorized the Purchasing Agent or his designee to
enter into a Contract for Information Technology Services.

NOW, THEREFORE, the Parties mutually agree as follows:

General Terms and Conditions:
A, Governing Law and Venue: This Contract has been negotiated and executed in the state of California
and shall iforni

wﬁﬁngandsimedbythehﬂie:;nomﬂundmtmdmgoramemnot incorporated herein shall be
bindingondthcrof!hc?arﬁu;mdnocxcqniom,altamﬁvu,subsﬁnnesorrwisiaumvalidor

D. Taxes: Unless otherwise provided herein or by law, price quoted does not include California state sales or
use tax.

File folder: 581378 1 Contractor’s Initiaf:
Randstad North America LP dba Sapphire Technologies, LP Contract # N1000010832
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N.

Acceptance/Payment: Unless otherwise agreed to in writing by County, 1) acceptance shall not be
deemed complete unless in writing and until all the goods/services bave actually been received, inspected,
and tested to the satisfaction of County, and 2) payment shall be made in arrears after satisfactory
acceptance by the County and in accordance to Attachment C, Compensation and Pricing.

Warranty: Contractor expressly warrants that the goods/services covered by this Contract are 1) free of
lieosormtmbnncu.2)muthmublemdzoodfortbeordimrypmposaforwhichtbeynreused,and
3) fit for the particular purpose for which they are intended. Acceptance of this order shall constitute an
agreement upon Contractor’s part to indemnify, defend and hold County and its indemnities as identified
in paragraph “P” below, and as more fully described In paragraph “P”, harmless from liability, loss,
dmgzmdexpemindudhgmmblemmdfeu.hcmedasmuhedby&mtybymofﬂn
failure of the goods/services to conform to such warmanties, faulty work performance, negligent or
unlawful acu.mdnmanplhnceﬁthmyappﬂeabksweafedmlooda.mdhmces.mdnm
statutes, including the Occupational Safety and Health Act (OSHA) and the California Industrial Safety
Act. Such remedies shall be in addition (o any other remedies provided by law.

Patent/Copyright Materials/Proprietary Infringement: Unless otherwise expressly provided in this
CmmaCmum:haﬂbewklyumnn‘blefadwhgﬂwﬁghttommypdmwdorcopyrighted
materials in the performance of this Contract. Contractor warrants that any Software as modified through
smkupovﬁedhamd«wiunahﬁinpuponmvidanmypﬂau,mpdemydgm.wun&uau
right of any third party. Con&nﬂwagreuth&inmﬂmwithtbemspedﬁcmquim&t
omtaimdinpungraph“l’”below,itshallindunnify,defendmdholdCountyandComtyIndmheu
harmla:ﬁunmynndaﬂmchchimandbem’bkfapaymaﬂofuﬂcom,dmmpmlﬁumd
expenses related to or arising from such claim(s), including, but not limited to, attorney’s fees, costs and
expenses.
MdgnmtorSummmmtmmmmdmdiﬁmmtﬁmdbaanappIym
mdbindtheheh:,mexeaﬁma@nkﬂntmmduﬁwofﬂwpuﬁa Furthermore, neither
Mpﬁmmuofmh&nm”mypmﬁmmmofmy&uﬁmdasmedbycm
without the express written consent of County. AnymanptbyConm«tomignormb-eonmtlw
paformanceormypwﬁonthereofofthisCoantbomtheexpluswﬁnmcmmtofCoumyshdlbe
invalid and shall constitute a breach of this Contract.
Non-Diserimination: lnthepafmmnceoftthonhnﬂ,Cm&actorapmthﬂitwiﬂmplyvﬁduhe
i is of Section 1735 of the California Labor Code and not engage nor permit any subcoatractors
toengageindisah:ﬂmﬁoninmploymentofpuwmbmmoﬁhemee,rdigianmeed,eolor,natioml
origin, ancestry, physical disability, mental disability, medical condition, marital status, or sex of such
’ConmacknowledmthalaviohtionofthkpmvisionmallsubjectConmctortoallthe
penalties imposed for a violation of anti-discrimination law or regulation, including but not limited to,
Section 1720 et seq. of the California Labor Code.

Termination: In sddition to any other remedies or rights it may have by law, County has the right to
tmninawtthomactumhoquuﬂtyimmedhtdywithumeonﬁerwdm'wﬁmnnotiuwithout
cause, unless otherwise specified. Cause shall be defined as any breach of Contract, any
i ion or fraud on the part of the Contractor. Exercise by County of its right to terminate the

misrepresentation
Contract shall relieve County of all further obligation.

Consent to Breach Not Waiver: No term or provision of this Contract shall be deemed waived and no
bmchucused,un)msuchwaivcrorconsentshallbeinwﬁﬁngandsimedbyd:el’utyclnimedtoluve
waived or consented. Anycomanbyanmeyto.orwaivuof.abmchbytheomer,wlmhaupzw
or implied, shall not constitute consent to, waiver of, or excuse for any other different or subsequent
breach.

Remedies Not Exclusive: The remedies for breach set forth in this Contract are cumulative as to one
another and s to any other provided by law, rather than exclusive; and the expression of certain remedies
in this Contract does not preclude resort by either Party to any other remedies provided by law.

Independent Contractor: Contractor shall be considered an independent Contractor and neither

File folder: 581378 2 Contractor’s Initial:
Randstad North America LP dba Sapphire Technologies, LP Contract # N1000010832
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Contractor, its employees nor anyone working under Contractor shall be considered an agent or an
employee of County. Neither Contractor, its employees nor anyone working under Contractor, shall
qualify for workers’ compensation or other fringe benefits of any kind through County.

o. Performance: Contractor shall perform all work under this Contract, taking necessary steps and
precautions to perform the work to County’s satisfaction. Contractor shall be responsible for the

other goods/services fumished by the Contractor under this Contract. Contractor shail perform all work
diligently, carefully, and in a good and workman-like manner; shall furnish all labor, supervision,
machinery, equipment, Materials, and supplies necessary therefore; shall at its sole expense obitain and
maiatain all permits and licenseureqtﬁredbypubliclulboﬁﬁu, Mcludingthoseomemtyreqnimd in its
governmental capacity, in conaection with performance of the work; and, if permitted to subcontract,
shall be fully responsible for all work performed by subcontractors.

P. Indemnification: Contractor agrees to indemnify, defend with counsel approved in writing by County,
. ial distri

cmiﬁutulhmfomondeposﬂwiththeCmmtyd\ringtbemﬁmwmoﬂhkConm In eddition, all
mmmmwﬂmbdmfofcwmmmtomhwnmmdlobtam insurance
mbjecuoﬂ:emnelenmmdeondiﬁomumfmhhminfor&mm.
MlimmmlidamquimdbythistMdeclucmydeducﬁbkwsdﬁnmdmmﬂm
(SIR) in an amount in excess of $25,000 (85,000 for automobile liability), which shall specifically be
nppmvedbylheCoumyExewﬁveOfﬁce(CEO)/OfﬁceofRiskam Contractor shall be
responsible for reimbursement of any deductible o the insurer, Any seif-insured retentions (SIRs) or
deducﬁbleuhallbecleaﬂystaedonthecmﬂmoﬂmm

IftheConn'auorfnilstomaintnininmnceawepuble to the County for the full term of this Contract, the
County may terminate this Contract,

Qualified Insurer

The policy or policies of insurance must be issued by an insurer licensed to do business in the state of
California (Californis Admitted Carrier).
Minﬁnminumuwmpanynﬁngsudamimdbythemostcmediﬁon of the

Begt's Kev Rating
de/Propes St nLAmnshdlbeA-(SmBat'sRnﬁng)dem
(Financial Size

If the carrier is a non-admitted carrier in the state of California, CEO/Office of Risk Management retains
the right :oapmveorrejectwﬁu'nﬁerneviewoflhecompmy‘sperfomancemd financial ratings,
The policy or policies of insurance maintained by the Contractor shall provide the minimum limits and
coverage as set forth below:

Coverage Minimum Limits
Commercial General Liability with broad $1,000,000 combined single

File folder: 581378 3 Contractor's Initial;
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form property damage and contractual Jimit per occurrence

liability $2,000,000 aggregate
Automobile Liability including coverage for $1,000,000 combined single
owned, non-owned and hired vehicles limit per occurrence

Workers' Compensation Statutory

Employers’ Liability Insurance $1,000,000 per occurrence

All liability insurance required by this Contract shall be at least §1,000,000 combined single limit per
occurrence. The minimum aggregate limit for the Commercial General Lisbility policy shall be
$2,000,000.
'IheCoumyofOrangeshnllbeaMeduanndditiomliwn'edonnllinmaneepoliciurequiredbythis
CmnctwithmeatoworkdonebymeContmctorundathemuuofthisConm(aceptWorken'
tion/Employers’ Lisbility). An additional insured endorsement evidencing that the County of
Omgeismnddidmdinmedshdlacmpnnythecwﬁweoﬂnmnme.
Allimmmepoﬁdunquimdbythmmdwlbeyﬁmuymmmdmmeﬁmind
bytheCoumyomegcslmllbeexewandnon-eonﬂﬂ:uﬁngwithimnmpmvidedbyﬂmepoﬁciu.

MMM&MQM&ECM:W&WMMM;M
specifically accompany the Cextificate of Insurance for the Commercial General Liability.

AllinwnncepolicienequiredbythisConmduﬂgivetheCamtywdaylmﬁeeintheevanof
cancellation. Thisshaﬂbeevidmeedbyanmdmemsepuﬂe&vmﬁwcdﬁa(eoﬂmmce. In
addition, the cancellation clause must include language as follows, which edits the pre-printed ACORD
certificate:

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREOF, THE ISSUING COMPANY WILL ENDEAVOR-FO MAIL
30 DAYS WRITTEN NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT.

IR E.TO 1tV lalurkNave

D) ) maa - DA [ L1 A 2 KA N AT ATV

AllinsmneepoliciurequiredbyﬂlilConu-actshallwaivenllrightsofmbmptionagainsttthoumyof
Orange and members of the Board of Supervisors, its clected and appointed officials, officers, agents, and
employees whea acting within the scope of their appointmeat or employment.

The Commercial General Liability policy shall contain a severability of interests clause.

TheConﬁactotiumofdaeprovisionsofoﬁonﬂOOof&eCaﬁfmia Labor Code which requires
evayemploy«lobeinsmedagainﬂliabt’lity for Workers' Compensation or be self-insured in accordance
with provisions of that code. TheConmtorwillwmplywilhsuchpwvisiauandshall furnish the
CwMyuﬁsﬁdoqeﬁdmccdmdwConmmhamed.fmmepaiodoﬁhisCmmmnmry
Workers' Compensation insurance and Employers’ Lisbility insurance with minimum limits of $1,000,000
per occurrence.

Insurance certificates should be forwarded to the agency/department address listed on the solicitation.

If the Contractor fails to provide the insurance certificates and endorsements within seven days of
notification by CEQ/Purchasing or the agency/department purchasing division, award may be made to the
next qualified Contractor.

County expressly retains the right to require Contractor to incxu:eordecreseinsunnceofanyofme
above insurance types throughout the term of this Contract. Any increase or decrease in insurance will be
as deemed by County of Orange Risk Manager a3 appropriate to adequately protect County.
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The procuring of such required policy or policies of insurance shall not be construed to limit Contractor's
liability hereunder or to fulfill the indemnification provisions and requirements of this Contract.

The County of Orange Certificate of Insurance and the Special Endorsement for the County of Orange
can be utilized to verify compliance with the above-mentioned insurance requirements in place of
commercial insurance certificates and endorsements.

mhu,bmifmydwmmch,Conmmdullpmnpdypmmiunlusemd,inaecordmcewith
the indemnify, defend, and hold County harmless and be
mpomibleforpnymutofaﬂcoﬂs,dnmagu,pmnlﬂumdexpmmremedtooruisingﬁ'omorrelated
thereto. .

Chugu:Coanlmakeuochmguinﬂwwkorpaformmyaddiﬁomlworkwithoutthe
County's specific written approval.
Changeowanulhlp:Conmmagmuthnifmmi:adungeamfuinownasﬁpof
Conuam'shnﬁmniwtoemlaionof%&nmhmomdmﬂbemquﬁudmdam
ofsaleormhermfertomwncConmctor’sduﬁamdobﬁpﬁmmumedinlhisCoutuctand
complete them to the satisfaction of County.
FoqumCmmebewmuqﬁdnteddmagawM&umypufommw
pmnlﬁudurlngmydekybeyonddwtimewuedforduperformnnceofmi:Cmmumdbymyact
ofGod,war.civﬂdimder,mploymmnuikcormhucmubeyonditxreuonableconml,provided
Conmcwrgivuwn‘mnodceofthecauseof:beddnytoComtywitbithomofthemrtofthc
delay and Contractor avails himself of any available remedies.

Confidentiality: Contractor agrees to maintain the confidentiality of all County and County-related
reeordundiufamationpurmnuoallmmmryhmnhﬂngtopﬁvacyandeonﬁdmﬁaﬁtythummﬂy
exiuorexistatmytimedmhgtbetermonhinComAllsuchreeo:d:mdinfomuﬁondnllbe
cmdduﬁmﬁdmﬂmdkemmﬁdmﬁdby&nmmdeonMw’smmmmdmﬂw&

Comp&ancewithhm:&nﬂummuwumdwmnumatmtobepmvidednnduthis
Contract shall fully comply, at Contractor's expense, with all standards, laws, statutes, restrictions,
oxdimnoa,temimnmu,andregtﬂaﬁm(eoﬂ&tively “Iaws™), including, but not limited to those issued
byComuyiniuzovammulcamcitymdauomerlawnppucabletomesavicuutlntimemieea
mpmviadtomdweepwdbyComty.ConmaorackuowledpthuCoumyi:relyhzonCmulcmrto
memehwmﬁmegmdpmmmwﬂ\emqmmmmuofpmmph“rabovgmmmwﬂm
itshalldefend,indmmifymdholdCoumydeountyManniwahmmlmﬂomaﬂﬁabﬂity,dmm
costs, and expenses arising from or related to a violation of such laws,

Freight (F.0.B. Destination): Contractor assumes full responsibility for all transportation, transportation
scheduling, packing, handling, inmmu,andotherscwieuasuociuedwithdeliveryofaﬂ products
deemed necessary under this Contract.

Walver of Jury Trial: Each Party acknowledges that it is aware of and has had the opportunity (o seek
advise of counsel of its choice with respect to its rights to trial by jury, and each Party, for itscif and its
successors, creditors, and assigns, does hereby expressly and knowingly waive and releage all such rights
to trial by jury in any action, proceeding or counterclaim brought by any Party hereto against the other
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BB.

DD.

(and/or against its officers, directors, employees, agents, or subsidiary or affiliated entities) on or with
regard to any matters whatsoever arising out of or in any way connected with this Contract and /or any
other claim of injury or damage.

Terms and Conditlons: Contractor acknowledges that it has read and agrees to all terms and conditions
included in this Contract.

Headings: The various headings and numbers herein, the grouping of provisions of this Contract into
separate clauses and paragraphs, and the organization hereof are for the purpose of convenience only and
shall not limit or otherwise affect the meaning hereof.

Severablity: If any term, covenant, condition, or provision of this Contract is held by a court of
competent jurisdiction to be invalid, void or unenforceable, the remainder of the provisions hereof shall
remain in full force and effect and shall in no way be affected, impaired or invalidated thereby.

Calendar Days: Any reference to the word "day" or "days” herein shall mean calendar day or calendar
days, respectively, unless otherwise expressly provided.

Attorney Fees: In any action or proceeding to enforce or interpret any provisions of this Contract, or
where any pmvisiomhereoﬂsvalidlyam'teduadefense,eachPanyshllbearitsownmomey'sfea,
costs and expenses.

Interpretation: This Contract has been negotiated at arm’s length and between persons sophisticated and
knowledmeableinthcmmmdultwithinthi:ConmXnaddition,eachl’myhnbemrepmemedby
expaimwdmdbmwledmbkmdepmdemlegdwmsdofmeﬁmmooshgwhnlmwinﬂy
declined to seck such counsel despite being encouraged and given the opportunity 10 do so. Each Party
ﬁnhuaﬂowledgumatmeymnabminﬂuenwdmmyextmlwbaWMumﬁngthk
Conmbymyahahﬁyhauowbymypmmmpm;m.abom.Awo:dinﬂy,mymkm
law (including California Civil Code Section 1654) or legal decision that would require interpretation of
anymbiguiﬁaintthoMaadmttherydmhudnﬂediti:notappﬁablcuﬂiswaived.The
pmvisionsofthi:Conmcuhallbeinla‘pm(edinamsonablemannaloaffecﬂhepmpo&ofthe?nﬁa
and this Coatract.

Authority: The Parties to this Contract represeat and warrant that this Contract has been duly authorized
and executed and constitutes the legally binding obligation of their respective organization or entity,
enforcesble in accordance with its terms.

Employee Eligibility Verification: The Contractor warrants that it fully complies with all Federal and
State statutes and regulations regarding the employment of aliens and others and that all its employees
pafamingmrkmduthonmmeamedﬁmﬂpmalimWMmqumwfwtthe&fd
statues and regulations. The Contractor shall obtain, from all employees performing work hereunder, all
verification and other documentation of employment eligibility status required by Federal or State statutes
and regulations including, but not limited to, the Immigration Reform and Control Act of 1986, 8 U.S.C.
§1324 et seq., as they currently exist and as they may be hereafter amended. The Contractor shall retain
all such documentation for all covered employces for the period prescribed by the law. The Contractor
shall indemnify, defend with counsel approved in writing by County, and hold harmless, the County, its
agenis, ofﬁcers,andunployeaﬁomemployerunctiommdanyo«haliabilitywhichmaybeasmsed
against the Contractor or the County or both in connection with any alleged violation of any Federal or
State statutes or regulations pertaining to the eligibility for employment of any persons performing work
under this Contract.

Additional Terms and Conditions

1

Scope of Contract: This Contract specifies the contractual terms and conditions by which the County
willpmcmandreceivegooddsu'vicelﬁommeConmctorassafonh in the Scope of Work, which is
attached hereto as Attachment A and incorporated by this reference.

Term of Contract: This Contract shall commence upon execution of all necessary signatures, and shall
be effective for one (1) year from that date, unless otherwise terminated by County. Contract may be
renewed for up to two (2) additional one (1) year consecutive terms, upon mutusl agreement of both

File folder: 581378 6 Contractor’s Initlal:
Randstad North America LP dba Sapphire Technologies, LP Contract # N1000010832

Page 10 of 40



Partics. Each renewal of this Contract may require approval by the County Board of Supervisors. The
County does not have to give reason if it elects not to renew.

3. Precedence: The Contract documents will consist of this Contract including its Attachments, and
Exhibits. In the event of a conflict between the Contract documents, the order of precedence shall be this

Contract, then the Attachments and Exhibits.

4.  Fiscal Appropriations: This Contract is subject to and contingent upon applicable budgetary
appropriations being made by the County of Orange Board of Supervisors for each year during the term
of this Contract. If such sppropriations are not forthcoming, the Contract will be terminated without
penalty, Contractor acknowledges that funding or portions of funding for this Contract may also be
contin geat upon the receipt of funds from, and/or appropriation of funds by, the state of California to
County. If such funding and/or sppropriations are not forthcomin g, or are otherwise limited, County may
immediately terminate or modify this Contract without penalty.

5. Conflict of Interest (Contractor): Contractor shall exercise reasonable care and diligence to prevent any
actiomorcondiﬁomdutmsltinleonﬂictwithmebeuhmutofdwCouMy. This obligation shall
apply to the Contractor, the ‘Contractor’s employees, agents, relatives, sub tier Contractors and third
Contractor's efforts shall include, but not be limited to, establishing precautions to prevent its employees
or agents from making, receiving, providing, or offering gifis, entertainment, payments, loans, or other
comidenﬁonswhichcouldbedaemedtonppurtoinﬂueaeeindividmlstoactcmhrylolhebm
interest of County.

6.  Contractor Work Hours and Safety Standards: Contractor shall ensure compliance with all safety and
hourly requirements for employees, in accordance with federal, state, and County safety and health
regulations and laws.

7. County and Contractor Project Manager: The County shall appoint a project mansger to act as lisison

betweea the County and the Contractor during the term of this Contract. The County’s project manager
shall coordinate the activities of the County staff assigned to work with the Contractor.
Contractor shall appoint a project manager to direct the Contractor’s efforts in fulfilling Contractor’s
obligations under this Contract. Contractor’s project manager shall be subject to approval by the County
and shall not be changed witlmxtdxewdttmconsentofﬂwComty'spmjeammger. The County’s
projectmmgershnllhmthetigbttowqtﬁrelhemnovalandreplaeanauofmeConmtor'spmjea
manager from providing services to the County under this Contract. The County’s project manager shall
notify the Contractor in writing of such sction. The Contractor shall accomplish the removal within 14
calendar days after written notice by the County's project manager. The County is not required to provide
any reason, rationale or factual information in the event it elects to request the removal of Contractor’s
project manager from providing services to the County under this Contract.

8.  Contractor Personnel: In addition to the rights set forth in paragraph 7, the County’s project manager
shallhmdzrigbuoreqtﬁreﬂnmnovda.ndmplacementofmyomeMctor’spusmuwlfrom
providing services to the County under this Contract. The County's project manager shall notify the
Contractor’s project manager in writing of such action. The Contractor shall accomplish the removal of
the specified personnel within one (1) calendar day after written notice by the County's project manager.
The County is not required to provide any reason, rationale or factual information in the event it elects to
request the removal of any of Contractor’s personnel from providing services to the County under this
Contract.

9. Orderly Termination: Upon termination or other expiration of this Contract, each Party shall promptly
return to the other Party all papers, materials, and other properties of the other held by each for purposes
of execution of the Contract. In addition, cach Party will assist the other Party in orderly termination of
this Contract and the transfer of all aspects, tangible and intangible, as may be necessary for the orderly,
non-disruptive business contiruation of each Party.

10. Reprocurement Costs: In the case of default by Contractor, the County may procure the service from
other sources and, if the cost is higher, Contractor will be held responsible to pay the County the
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difference between the Contract cost and the price paid. The County may make reasonable efforts to
obtain the prevailing market price at the time such goods and services are rendered. This is in addition to

any other remedies availsble under law.

11. EDD Independent Contractor Reporting Requirements (Blank Exhibit 2): California Senate Bill 542
requires businesses and government entities to report specified information regarding independent
Contractors to the Employment Development Department (EDD). This information will be used by the
EDD 1o assist in locating parents who are delinquent in their child support payments. An independent
Contractor is defined as a sole proprietor who is not an employee of the business or government entity for
which that individual is performing a service end who received compensation and/or executes a Contract
for services performed or that business or government entity either in or outside of California.

12. County of Orange Child Support Enforcement (Exhibit 1 - Blank County of Orange Child Support
Enforcement Certification Requivements Form): In order to comply with the child support
enforcement requirements of the County, within ten days of notification of selection of award of Contract
but prior to official award of Contract, the sclected Contractor agrees to furnish the required Contractor
data and certifications to the agency/department deputy purchasing agent.

Failure of the Contractor to timely submit the data and/or certifications required may result in the
Contract being awarded to another Contractor. In the event a Contract has been issued, failure of the
Contractor to comply with all federal and state reporting requirements for child support enforcement or to
comply with all lawfully served Wage and Eamings Assignment Orders and Notices of Assignment shall
constitute a material breach of the Contract. Failure to cure such breach within 60 calendar days of notice
from the County shall constitute grounds for termination of the Contract.

13. Authorization Warranty: The Contractor represents and warrants that the person executing this
Contract on behalf of and for the Contractor is an authorized agent who has actual authority to bind the
Contractor to each and every term, condition, and obligation of this Contract and that all requirements of
the Contractor have been fulfilled to provide such actual authority.

14, Nodees:Anyandallmdcupenniﬂedonequiredtobegivenhmndudnllbedeuneddulygim(l)
upon actual delivery, if delivery is by hand; or (2) upon delivery by the United States mail if delivery is
by postage paid registered or certified return receipt requested mail. Each such notice shall be sent to the
respective Party at the address indicated below or to any other address as the respective Parties may

designate from time to time.
For Contmgton,

Randstad North America LP dba Sapphire Technologies, LP
60 Harvard Mill Square

Wakefield, MA 01880

Attn: Exin Varnado

Ph: 949-253-3050 ext. 6048

Fx: 949-253-3047

For County;
County of Orange
Sheriff Department/Purchasing Services Bureau
320 N. Flower Street, 2™ Floor
Santa Ana, CA 92703
Attn: Victor Cumberland - Buyer
Ph: 714-834-6318
Fx: 714-834-6411

15. Incorporation: This Contract, its Attachments A through C, Exhibit 1 (Blank Child Support Enforcement
Centification Requirements Form), and Exhibit 2 (Blank EDD Reporting Requirement Compliance Form)
are attached hereto and incorporated by reference and made a part of this Contract.
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16. Data - Title to: All materials, documents, data or information obtained from the County data files or any
County medium fumnished 1o the Contractor in the performance of this Contract will at all times remain
the property of the County. Such data or information may not be used or copied for direct or indirect use
by the Contractor after completion or termination of this Contract without the express writlen consent of
the County. All materials, documents, data or information, including copies, must be returned to the
County at the end of this Contract.

17.  Usage: No guarantee is given by the County to the Contractor regarding usage of this Contract. Usage
figures, if provided, are approximate, based upon the last usage. The Contractor agrees to supply services
and/or commodities requested, as needed by the County of Orange, at prices listed in the Contract,
regardless of quantity requested.

18.  Contractor’s Records: The Contractor shall keep true and accurate accounts, records, books and data

19.  AuditvInspections: Contractor agrees fo permit the County’s Auditor-Controller or the Auditor
Controller’s authorized representative (Including auditors from a private auditing firm hired by the

Cmnty)awm&uingnmndwoﬂdnghomtoaﬂbooh,mom&,modgmﬂlu,ﬁnmdd
records, supporting documentation, including payroll and accounts payab!dreceivabkrecords,and other

performance of the Contract including, but not limited to, the costs of administering the Contract. The
County will provide reasonable notice of such an audit or inspection.

The County reserves the right to audit and verify the Contractor’s records before final payment is made.
Contractor agrees to maintain such records for possible audit for a minimum of three years afier final

related to such records. Further, Contractor agrees to include a similar right to the County (o audit records
and interview staff of any subcontractor related to performance of this Contract.
Should the Contractor cease 10 exist as a legal entity, the Contractor’s records pertaining to this Contract
shall be forwarded to the surviving entity in a merger or scquisition or, in the event of liquidation, to the
County’s project manager.

20. Disputes-Contract: A. The Parties shall deal in good faith and attempt to resolve potential disputes

a. The Contractor shall submit to the agency/department assigned buyer a written demand for a final
decin‘onmgmﬂingtbedimciﬁonofanydispﬁebetweentbepmiuaﬂsingundu,relntedto.or
involving this Contract, unless the County, on its own initiative, has already rendered such a final

decision,

a written statement signed by a senior official indicating the that demand is made in good faith,
that the supporting data are accurate and complete, and that the amount requested accurately
reflects the Contract adjustment for which the Contractor believes the County is liable.
B. Pending the final resolution of any dispute arising under, related to, or involving this Contract, the
Contractor agrees to diligently proceed with the performance of this Contract, including the delivery of
goods and/or provision of services. The Contractor’s failure to diligently proceed shall be considered a
material breach of this Contract.
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Any final decision of the County shall be expressly identified as such, shall be in writing, and shall be
signed by the County Purchasing Agent or his desgnee. If the County fails to render a decision within $0
days ofter receipt of the Contractor’s demand, it shall be deemed a final decision adverse to the
Contractor's contentions. The County's final decision shall be conclusive and binding regarding the
dispute unless the Contractor commences action in a court of competent jurisdicition.

21. Ownership of Decuments: The County has permanent ownership of all directly connected and derivative
materials produced under this Contract by the Contractor. Al documents, software, reports and other
incidental or derivative work or materials furnished hereunder shall become and remain the sole property
ofﬂteCoontyundmlybensedbylheCountyuitmnquuitewithmnaddidomlowtotthoumy.
None of the documents, software, reports and other incidenta) or derivative work or funished materials
shall be used by the Contractor without the express written consent of the County.
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Signature Page

The Parties hereto have exccuted this Contract on the dates shown opposite their respective signatures below

Contractor; Randstad ¥a¥th America LP dba Sapphire Technologies, LP

By:' 7 Tilee SRR. VP

P2 i 2 Y
Print Nfme: Jod) < séo:r Dae: 3] 2 [oe

Contractor*: Randstad North America LP dba Sapphire Technologies, LP

By; i Title;

Print Name: ate:

*1f a corporation, the document must be signed by two corporate officers. The first signature must be either the
Chairnan of the Board, President. or any Vice President. The second signature must be the sceretary, an assistant
sccretary, the Chief Financial Officer. or any assistam trcasurers. In the alternative, a single corporate
signature is aceeptable when accompanied by a corporate document demonstrating the legal autherity of

the signature to hind the company.

County Of Orange

A political subdivision of the State of California

\ /(:)\— Sherift-Coroner Department
D3

L

o

By: Title;

Date:

Approved by the Board of Supervisors on:

APPROVED AS TO FORM
OFFICE OF THE COUNTY COUNSEL
O?}JGE COUNTY, CALIFORNIA

By s

wlec AL ade
Depuly —, | )) ‘U(] \(j_"

Date 2
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ATTACHMENT A

Scope of Work

1. Contractor shall provide the following positions (as directed by County). Full descriptions shall be covered
under Section II: Position Description and Dutles of this Scope of Work:

I. Information Systems Technicians (7 total)
Senior Network engineer (1 total)
Network engineer (1 total)

Network Technician (1 total)

Lol T o

Senior Web Developer (1 total)
6. Network Services Support (1 total)
1. Position Description and Duties:

Conu'lctorslnllhaveasuongwkingh:owledgemdundauandingofmpmahndeSXP
operating system, system patches, Intemnet Explom.mdwmecﬁomtoWebbuedappliuﬁm[nmll
vuiousptintasandknowhowwmbluhootpﬁnmpmblems. Install and relocate PC Systems.
Addru:hwuuoryeontrohndﬁmuionwimoﬁutmmbminhuﬂlingallelectrmﬂcequipmt.

Contractor shall support and maintsin the following:

o 44 Sheriff-Coroner Department sites. Service shall be done from San Clements Police Services
in South County to Stanton Police Services in North County. Also, from Harbor Patrol in Dana

Point to the Emergency Management Center at Loma Ridge.

¢ Support & maintain approximately 1600 desktop computers, 1200 printers, 300 individual Laptop
and 265 MDC Units.

¢ Troubleshoot PC freezes, slow processing, and no boot ups

. vaidenining.mwonmdimu\miononomeex

¢ Install peripherals on Windows PCs (scanners, digital cameras, printers, handheld devices, zip
drives, card readers, etc.)

o Replace defective components (monitors, keyboards, HDD, CD Drives, FDD, CPUs, power

supplies, video cards, RAM, mouse, etc.)

Migrate users profiles and documents between old and new PCs

Relocate workstations

Submit requests to hardware/software vendors for warranty replacement parts

Answer Helpdesk phone as needed

Monitor, Process, and update complete trouble tickets
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.

Perform analysis and completion of work requests that are assigned

Provide 1* and 2™ level of support 10 Sheriff-Coroner Department (hereinafler referred 10 as
“OCSD") user requests

Deploy and configure new PCs

Utilize Desktop Management software to resolve desktop problems

Provide breald/fix solutions for PC hardware and software

Install and configure network/local printers

Troubleshoot and repair printers

Install transfer kits, drums, toners, ink cartridges

Submit printer service requests to hardware/software vendors

Troubleshoot network connectivity

Install, configure, and support docking stations and laptops

Install andconﬁgmhardmwu, memory, video/sound cards, CD writers, etc.

Install and configure third party software

Provide training support and instruction to users

Perform maintenance on computers, which includes clearing hard drive temp files, scanning for
ad/spy-ware, defrag, etc.

Provide timely on-site service and support for 44 remote locations

Provide client anti-virus support for the network

Application Support:

Contractor shall support and maintain the following systems:

Enhanced Law Enforcement Terminal Emulator (ELETE)
Automated Warrant Services System (AWSS)
Automated Jail System (AJS)

Local Arrest Records (LARS)

Automated Check System (ACS)

Central Juvenile Index (CJI)

Computer Assisted Dispaich (CAD)

Records Management System (RMS)

Geographic Information Systems/Mapping (GIS)
Docmnmlmaging&dedng(AX& wX)

Digital Photo Line up (six pack) and Mugs programs.
System Inventory Control System (ICS)

Help Desk Service Call System

Commissary System
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¢ Property/Evidence Control System (PTS)

¢ Asset Control System (Check In/Out)

o E-mail (Exchenge, Blackberry, GoodLink, Windows Mobile)
e InTime Scheduling Software/Watch list

e Hasbor Patrol Mooring Tracking (HPMS)

e Air Support & Maintenance Logs (AMTS)

Contractor shall maintain the Mobile Data Systems (MDC), such duties include but not limited to:

e Deploy new laptop computers ensuring they have the proper connectivity and applications.

e Develop and maintain new images for the various laptop configurations.

. Bvaluatcmdtcstncwsoﬁwmmdhnrdwmfotuwmobilemvimmem,patchmdupdm
management of all software.

. MﬁnldnmdmieﬂheMDCqﬁemimtdledinZﬁSmmmmyclesmdbmuinlocaﬁm
throughout all of Orange County.

e Provide support for approximately 300 investigator laptops, inclusive of hardware, installations
and applications.

) PerfonuMDSrelatedmhinsoﬂwmmnningonmelaptopsimludingNetMmionWirelas,
Kaseya, GST Mapper, Vision Mobile, ELETE, and Microsoft Enterprise Applications

o Comdinaﬁm“dmﬂeamﬁmmemmycmduimeempomﬂ:kfwmemmgemanof
Sheriff-Coroner’s vehicles for the purpose of removing them from service for maintenance or
installation of MDS equipment.

¢ Provide oversight of all MDS related hardware and software including insuring full license
complience.

Contractor shall be proficient with all types network cabling installation and troubleshooting. Duties
shall include racking and cabling routers, switches, access points, and client side wireless and VPN
troubleshooting.

Contractor shall plen, configure, install, manage, and monitor the OCSD networck.  Contractor  shall
manage and supervise the network engineer and the network technician. Contractor shall maintain
apptoximuldymmnus,&’,switches. 85 access points, 7 firewalls, a 10 node wireless MESH network, 2
Intrusion Prevention devices, 2 Riverbed wide area network optimization devices, 2 Radius
autheatication servers, 2 Network management servers, all 0CSD network VPN access and DOJ required
leased line encryption.

Contractor shall provide support and maintain the following:

o Wireless Mesh at James A. Musick
VPN Upgraded Project (From SMB of through-put to 225MB)
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Wireless LAN Coverage (For Investigators and vehicles)

Encrypted all leased links to meet the new DOJ requirements

Wireless link to Theo Lacy

New VPN Policy and the increased security

Digital Video System connectivity to the network at Loma Ridge and Theo Lacy
Certificate Authentication System

Newly upgraded switches at several remote sites

The new Network Configuration Management System

The new consolidated circuits for outside agencies

The new increased bandwidth for Commissary, Katella, and Verizon Mobile Clients
Network connectivity for VMWare virtualization project

Support EOC for the new guest network access plan form Loma Ridge
Centralizing management of critical network services DNS and DHCP

Network connectivity for the SAM trailers

4. Network Engineer - Network Support
Contractor shall be proficient with all types of network cabling installation and troubleshooting. Duties
shallhdudemckingmdcabﬁngmﬂmswi@e&ampoh&mdcliemxidewhlmmdVPN
troubleshooting, Windows servers, network monitoring equipment, firewalls, and network and wireless
security. Contractor’s Network Engineer shall report to Contractor’s Senior Network Engineer,

Contractor shall be proficient with all types of network cabling installation and troubleshooting. Duties
will include racking and cabling routers, switches, access points, and client side wireless and VPN
troubleshooting.

Contractor shall report to network engineer and senior network engineer. Contractor shall install and
maintain the OCSD LAN/WAN networks' hardware and software. Troubleshoot network usages and
computer peripherals. Resolve LAN/WAN communications problems. Implement and support network
solutions between multiple platforms. Install and maintain LAN/WAN network hardware and software.
Contractor shail maintain approximately 90 routers, 85 switches, 85 access points, 7 firewalls, a 10
node wireless MESH network, 2 Intrusion Prevention devices, 2 Riverbed wide area network
optimization devices, 2 Radius authentication servers, 2 Network management servers, all OCSD network
VPN access and DOJ required leased line encryption.

Web Development Groun
Contractor shall maintain and support the OCSD Ilatemet & Intranet; such duties include but are not
limited to:

A. Maintain all internal and cxternal applications used by OCSD.
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B. Develop, maintain and support County / State wide Tracking Automated and Graffiti Reporting
System (TAGRS). This applicstion has been developed by OCSD and is being adopted by law
enforcement throughout California. It has become a very aclive and widely used system to
combat graffiti. OCSD has been nominated for a state award for such system.

C. Develop, manage, and maintain Intranet web applications:

Law Enforcement applications that include all statistics and inmate information.
¢ Maintain old Intranet applications and convert to new eavironment.
o Employee Ceater applications related to individual records and training for all OCSD

employees.

¢ Immigration and Customs Enforcement (ICE) application.
Devdopandmanngc!munﬂumbnppﬂadommdmainminpublicinfmﬁoanCSD
website such as: Who':ln]nil,AneuLo&Amemtt.CrimoSms,OmgeCoumy
Crime Calls, Sheriffs Blotter, and Online Traffic Accident Reports.

e Maintsin and Support Legacy desktop epplication (such as: ATRS, PSD, etc.)

CEO network security requirements. Devclop,uuhited.secumnndm:inmintheonﬁncappﬁuﬁms.
once rolled out to production level status. Review, recommend, and implement secure content delivery
architecture on network systems for data streaming systems.

7. Network Services Support

Conhuctorshtll?lan.ddguandomeeimplemcnuﬁonofmwnetworksyueuumdsetviea,mch
as Email, email archive systems and mobile messaging devices.

Duties Include:

Email Administrator - Manage, maintain and support Exchange 2007 servers with 4500 mailboxes.
lnﬂnﬂmdconﬁmWindowsSmZOOSmleOSforpmducﬁmafothbmﬁng. Plan and conduct
Exchange migrations and upgrades. SWMMMMMNMMWW
Conduct e-Discovery requests. Suppoﬂmobilemmgingdcvicaswhnblackbary,PalmPDA.and
other wireless devices using Windows Mobile. SuppoﬂothummgingmeumhuLmSm.Ms

implement for disaster recovery solutions. Evaluate new Exchange related products or add-ons.

Backup Administrator — Suppost and maintain CommVault backup (D2D2T) environment. Manage
bachxpachemumdmonitotdtebackwjoh,mdm—mﬁejobcummy. Manage the Data Domain
memﬁmmmﬁuﬁonmdmﬁtumeomﬁmmunwm Lead and plan
ent and upgrade projects. Provide recommendations and proposals. Coordinate with
hardware/software vendors and provide technical problem resolutions. Manage tape media as well as
tape hardware, Docwnenmdom—pmvidedocumenuﬁon,diagnms.mdnpommtheabwemm

Contractor must have strong knowledge and adequate experience in the following:

Support 4500 mailboxes in an Exchange 2007 Eavironment
Windows Server 2003 and 2008

Mimosa NearPoint email archive solution

Comm Vault Simpena backup software

Postini cmail filtering services and account configurations
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E-Discovery

Blackberry, PDA’s and other mobile devices.
Windows Mobile

SMTP, DNS, TCP/IP, FTP, WINS, etc.
Documentation
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ATTACHMENT B

Pricing

Hourly Rate Per Person
Straight Time®

$42.00
$3823
$44.50
$48.00
$47.7
$48.95
$51.82
$80.50
$78.50
$100.00
$ 54.60
$79.00

Hourly Rate Per Person
Qver-Time *

$ 63.00
$57.35
$66.75
$72.00
$ 70.61
$73.43
$71.73
$ 80.50
$117.75
$100.00
$81.90
$ 98.00

Over-'l'imeisdeﬁmdutimewockedinexcmoffoﬂy(ﬂ)hminaweek(Aweekiadeﬁnedu
Sunday through and including Saturday). In no event shall County pay any other rates other than those

shall not be responsible nor pay for any travel expenses or cellular

phones bills incurred by Contractor during the performance of this Contract.

1. Information Systems Technician

2 Information Systems Technician

3. Information Systems Technician

4, Information Systems Technician

s. Information Systems Tedmic.ian

6. Information Systems Technician

7. Information Systems Technician

8. Senior Network Engineer

9. Network Engineer

10.  Senior Web Developer

11.  Network Technician

12 Network Services Support

.
stipulated in this Contract. County
Contract shall not exceed $1,583,000.00 per Contract year.
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ATTACHMENT C

Compensation and Pricing Provisions

This is a fixed fee Contract between the County and Contractor for goods and services provided in Attachment A,
Scope of Work. The Contractor agrees to accept the specified compensation as set forth in this Contract as full
remuneration for services.

1. Pricing

Pricing set forth in Attachment B shall be firm for the first term of the Contract. All price decreases will
automatically be extended to the County of Orange. County will accept decreascs only. Pricing will be firm
unless a reduction is available.

2. Payment Terms

Invoices are to be submitted in-arrears, unless otherwise directed in this Contract, upon the satisfactory
completion and acceptance of commodity/services in accordance with Paragraph F, Acceptance/Payment.

Contractor shall reference Contract number on invoice. Payment will be net 30 days after receipt of an
invoice in a format acceptable to the County of Orange and verified and approved by the agency/department
and subject to routine processing requirements. The responsibility for providing an acceptable invoice rests
with the Contractor.

Billing shall cover services and/or goods not previously invoiced. The Contractor shall reimburse the County
of Orange for any monies paid to the Contractor for goods or services not provided or when goods or services
do not meet the Contract requirements. Psymeats made by the County shall not preclude the right of the
County from thereafter disputing any items or services involved or billed under this Contract and shall not be

construed as acceptance of any part of the goods or services.
3. Invoicing Instructions:
Payments and/or invoices are to be sent to:

County of Orange

Sheriff-Coroner Department/Support Services
320 North Flower Street

5% Floor

Sants Ana, CA 92703

Attn: Martin Herrmann

The Contractor will provide an invoice for services rendered, not more frequently than monthly. Each invoice
wil] have a number and shall include the following information:

Contractor’s name and address
Contractor’s remittance address
County Contract number
Contractor’s Federal 1.D. number
Date of Order

Product description, quantity, prices
Sales tax, if applicable

Brief description of services

PNAL AW~
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EXHIBIT 1
CHILD SUPPORT ENFORCEMENT REQUIREMENTS

In order to comply with child support enforcement requirements of the County the required Contractor data
and certifications must be submitied within 10 days of netification of award.

Failure of a bidder to submit the data and/or certifications required above shall result in the bid being
deemed non-responsive and the bidder may be disqualified from being considered for Contract award.
Subsequent to issuance of the Contract, failure to comply with all federal and state reporting requirements
for Child Support Enforcement or to comply with all lawfully served Wage and Eamings Assignment
Orders and Notices of Assignment shall constitutc a material breach of the Contract. Failure to cure such
breach within 60 calendar days of notice from the County shall constitute grounds for termination of the

Contract.
The certifications will be stated as follows:

*f certify that Randstad North America LP dba Sapphire Technologies, LP is in full compliance with all
applicable federal and state reporting requirements regarding its employees and with all lawfully served
Wage and Earnings Assignment Orders and Notices of Assignments and will continue to be in compliance
throughout the term of Contract ¥ N1000010832 with the County of Orange. I understand that failure to
comply shall constitute a material breach of the Contract and that failure to cure such breach within 60
calendar days of notice from the County shall constitute grounds for termination of the Contract.

lthuwudymdmbodmaﬂﬁsdmmnbemmniuedtogmmmwagmduchngedwimthe
esublishmeutandmfmmtofchildmpputmﬂazandfanootherpmpmuﬂwﬂlbeheld
confidential by those agencies.

Failure of the Contractor to timely submit the data and/or certifications required above or to comply with
all federal and state reporting requirements for child support enforcement or to comply with all lawfully
served Wage and Eamings Assignment Orders and Notices of Assignment shall constitute a material
btuchofﬂreConmFaﬂmwcmmchbradnwiﬂﬁnwcdmdardaysofnoﬁce&ommcCoumyshdl
constitute grounds for termination of the Contruct.

File folder: 581378 20 Contractor's Initial:
Randstad North America LP dba Sapphire Technologies, LP Contract # N1000010832
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CHILD SUPPORT ENFORCEMENT CERTIFICATION REQUIREMENTS

A. In the casc of an individual Contractor, his/her name, date of birth, Social Security number, and residence
address:

Name:
D.O.B:
Social Security No:
Residence Address:

B. In the case of a Contractor doing business in a form other than as an individual, the name, date of birth,
Social Security number, and residence address of cach individual who owns an interest of 10 percent or

more in the contracting entity:

Name:
D.O.B:
Social Security No;
Residence Address:

Name:
D.0.B:;
Social Security No;,
Residence Address:

C. A certification that the Contractor has fully complied with all applicable federal and state reporting
requirements regarding its employees; and

D.A certification that the Contractor has fully complied with all lawfully served Wage and Earnings
Assignment Orders and Notices of Assignment and will continue to so comply.
“l certify that Randstad North America LP dba Sapphire Technologies, LP is in full compliance
with all applicable federal and state reporting requirements regarding its employees and with all
lawfully served Wage and Eamings Assignment Orders and Notices of Assignments and will continue to
be in compliance throughout the term of Contract # N1000010832 with the County of Orange. 1
understand that failure to comply shall constitute a material breach of the Contract and that failure to cure
such breach within 60 calendar days of notice from the County shall constitute grounds for termination of

the Contract.
Authorized Signature * Name Title
Authorized Signature * Name Title

* If a corporation, this document must be signed by two corporate officers. The first signature must be cither the Chairman
of the Board, President, or any Vice President. The second signature must be the Secretary, an Assistant Secretary, the
Chief Financial Officer, or any Assistant Treasurer.

File folder: 581378 21
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EXHIBIT 2

EDD-INDEPENDENT CONTRACTOR REPORTING REQUIREMENTS

Effective January 1, 2001, California State Senate Bill 542 requires businesses and government entities to report specified
information about independent Contractors to the Employment Development Department.

An Independent Contractor is defined as an individual who is not aa employce of the Business or government entity for
California purposes and who receives compensation or executes 8 Contract for services performed for that business or

government eatity either in or outside of Californis.

To comply with the reporting requirements of SB 542, County procedures for contracting with Independent Contractors
have changed and now mandate that the following information be completed and forwarded to the requesting

agency/department immediately upon request.

First name, middle initial, and last name

[}
. Social security number
. Address
. Start and expiration dates of Contract
. Amount of Contract
a. EDD Reporting Form
First Name Middle Initial. Last Name
SSN
Contract No.
Start Date Expiration Date
Dollar value of Contract :
File folder: 581378 2
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AMENDMENT NUMBER ONE
TO
AGREEMENT N1000010832
BETWEEN THE
COUNTY OF ORANGE
AND ‘
RANDSTAD NORTH AMERICA, LP DBA SAPPHIRE TECHNOLOGIES, LP

This AMENDMENT NUMBER ONE to Contract number N1000010832
(hereinafter “AMENDMENT NUMBER ONE”) between the County of Orange, a political
subdivision of the state of California (hereinafter “COUNTY"), and Randstad North America
LP dba Sapphire Technologies, LP (hereinafter “CONTRACTOR”) with a place of business at
60 Harvard Mill Square, Wakefleld, MA 01880, is made and entered upon execution of all

necessary signatures.
WITNESSETH:

WHEREAS, COUNTY and CONTRACTOR executed an Agreement for
Information Technology Services, Agreement N1000010832 (hereinafter” ORIGINAL
AGREEMENT), for a one (1) year term of April 8, 2009 through April 7, 2010;

WHEREAS, COUNTY and CONTRACTOR desire to modify ATTACHMENT
B, “PRICING” not to exceed amount to $1,300,000.00 per Contract year.

WHEREAS, COUNTY, desires to continues receiving services from
CONTRACTOR for an additional one (1) year term per term and CONTRACTOR has agreed to
provide those services at the rates set forth in this AMENDMENT NUMBER ONE:

NOW THEREFORE, in consideration of the mutual obligations set forth herein,
both COUNTY and CONTRACTOR agree as follows:

. ARTICLES

a. Page 6, Additional Terms and Conditions, Section Term of Contract, of the
ORIGINAL AGREEMENT is amended to read in its entirety as follows:

1. TERM OF CONTRACT:

This Contract shall commence upon execution of all necessary signatures,
and continue in effect from 4/8/09 through and including 4/7/11 unless
otherwise terminated by the COUNTY. The period of 4/8/09 through
4/7/10 shall be known as Contract number N1000010832. The period of
4/8/10 through and including 4/7/11 shall be known as Contract number
MA-060-10012303. Contract may be renewed for one (1) additional one
(1) year term upon mutual agreement of both Parties. The COUNTY does
not have to give reason if it elects not to renew,

Page | of 4
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b. Page 18, Attachment B PRICING of the ORIGINAL AGREEMENT is
amended to read as follows:

Contract shall not exceed $1, 3000,000.00 per Contract year

2. A true and correct copy of the ORIGINAL AGREEMENT (Agreement N1000010832)
is attached hereto as Exhibit A and incorporated by this reference.

3. All other provisions of the ORIGINAL AGREEMENT, except as amended herein and to the
extent they are not inconsistent with this AMENDMENT NUMBER ONE, remain
unchanged and in full force and effect. All obligations of the Parties that would have been
terminated on April 7, 2010 are hereby extended to April 7, 2011.

Page 2 of 4
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IN WITNESS WHEREOF, the Parties have executed AMENDMENT NUMBER ONE.

*Contractor; d North America LP dba Sapphire Technologies, LP
By: / R Title:_TreCaweyr < CHO
Print Name; ’K)C'[\L' e \".ULL\ W\ Date: __ood 19%,&0,
*Contractor; Randstad North America LLP dba Sapphire Technologies, I.P
By: Wf/ﬂ* W Title: ( EO

7
Print Name: C’\YGCS Nes\ond Date:__-3 l&'j 'llQ

*If a corporation, the document must be signed by two corporate officers. The first signature must be
either the Chairman of the Board, President, or any Vice President. The second signature must be the
secretary, an assistant secretary, the Chief Financial Officer, or any assistant treasurers.

County Of Orange
A political subdivision of the State of California

By: _ . Title:

Print Name: Date: ) .

County Of Orange

A political subdivision of the State of Calitomia

Sheriff-Coroner Departmient

By: __ Title:

Date:

Approved by Board of Supervisors on:

APPROVED AS TO FORM
OFFICE OF THE COUNTY COUNSEL
@GE COUNTY, CALIFORNIA

wdady LQ}\&QL%/

0
330

Date

Page 3 of 4
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AMENDMENT NUMBER TWO
TO
AGREEMLENT MA-060-10012303
BETWEEN THE
COUNTY OF ORANGE
AND
RANDSTAD NORTH AMERICA, LP dba SAPPHIRE TECHNOLOGIES, LP

This AMENDMENT NUMBER TWO to Contract number MA-060-10012303
(hereinafter "AMENDMENT NUMBER TWO™) between the County of Orange, a political
subdivision of the statc of Califomia, operating through its Sheriff-Coroncr Department
(hereinafter “COUNTY™), and Randstad North Amcrica, LP dba Sapphire Technologics, LP
(hereinafter “*CONTRACTOR™) with a place of business at 60 Harvard Mill Squarc, Wakefield,
MA 01880, is made and entered upon exccution of all necessary signaturcs.

RECITALS

WHEREAS, on April 7, 2009, COUNTY and CONTRACTOR exccuted an
Agreement for Information Technology Services, Contract number N1000010832 (hereinafter
“ORIGINAL AGREEMENT™), for a one (1) year term of April 8, 2009 through and including

April 7, 2010;

WHEREAS, on March 31, 2010, COUNTY and CONTRACTOR modificd the
ORIGINAL AGREEMENT to change the not-to-exceed amount per Contract ycar from Onc
Million Five llundred Eighty-Three Thousand Dollars ($1,583,000.00) to Onc Million Three

IMundred Thousand Dollars ($1.300.000.00):

WIHEREAS, Scction 2, Additional Terms and Conditions, titled “Term of
Contract™, page 6. of ORIGINAL AGREEMENT provides that the contract will have an initial
term of onc ycar, rencwable for two additional consecutive one year periods upon mutual

agreement of the partics;

WHEREAS, on March 31, 2010, COUNTY and CONTRACTOR rencewed
ORIGINAL AGREEMENT, as Contract number MA-060-10012303 (hereinafler
“AMENDMENT NUMBER ONE™), for the one (1) ycar term of April 8, 2010 through and
including April 7, 2011;

WHEREAS, COUNTY dcsires to continue receiving scrvices from
CONTRACTOR for a final additional onc (1) year term and CONTRACTOR agrees to provide
those services at the rates set forth in this AMENDMENT NUMBER TWO:

WHEREAS, COUNTY and CONTRACTOR agrec to changing the Contract
number from MA-060-10012303 to MA-060-11011620 for the term of April 8, 2011 through
and including April 7, 2012: and.
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WHEREAS, COUNTY and CONTRACTOR agree to remove two (2)
Information Systems Technician positions, modily the hourly rates of cight (8) positions. and
reduce the not to exceed amount by T'wo Hundred Five Thousand Cight Hundred Sixteen Dollars
(3205.816.00) from Onc Million Three Hundred Thousand Dollars ($1,300,000.00) to One
Million Ninety-Four Thousand One IHundred Eighty Four Dollars ($1,094,184.00).

NOW TIHEREFORE, in consideration of the mutual obligations set forth herein,
both COUNTY and CONTRACTOR agree as follows:

I.  ARTICLES

a.  Page(s) 6 & 7. Additional Terms and Conditions, Scction - Term of Contract, of
the ORIGINAL AGREEMENT is amended to read in its entirety as follows:

I.  Term of Contract:

This Contract shall commence upon execution of all necessary signatures, and
continue in effeet from 4/8/09 through and including 4/7/12 uniess otherwisc
terminated by the COUNTY. The period of 4/8/09 through 4/7/10 shall be
known as Contract number N1000010832. ‘The period of 4/8/10 through and
including 4/7/11 shall be known as Contract number MA-060-10012303. The
period of 4/8/11 through and including 4/7/12 shall be known as Contract
number MA-060-11011620.

b.  Page I8, Attachment B — Pricing, of the ORIGINAL AGREEMENT is amended
to read in its entirety as follows:

I. Pricing:

)

Title: Senior Web Developer

Hourly Rate ~ Straight Time *: $97.00 / Year Three

[Hourly Rate — Over Time *: $97.00/ Year Three

Hourly Rate ~ Straight Time *: $100.00 / Years One & Two
Hourly Rate — Over Time *: $100.00/ Years One & Two

Title: Information Svstems Technician

Hourly Rate - Straight Time *: $41.00/ Year Three
llourly Rate — Qver Time *; $61.50/ Year Three

Hourly Rate — Straight Time *; $42.00/ Years One & Two
Hourly Rate — Over Time *: $63.00/ Years One & Two

Title: Information Systems Technician

Hourly Rate - Straight Time *: $47.00 / Year Three
Hourly Rate - Over Time *: $70.50 / Year Three

Hourly Rate ~ Straight Time *: $48.00 / Years One & Two
[Hourly Rate - Over Time *: $72.00/ Years One & Two
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4. Title: Information Systems Technician
Hourly Rate — Straight Time *: $50.82 / Year Three
Hourly Rate — Over Time *: $76.23 / Year Three
Hourly Rate — Straight Time *: $51.82 / Years One & Two
Hourly Rate — Over Time *: $77.73/ Years One & Two

5. Title: Senior Network Engincer
Hourly Rate — Straight Time *: $84.00 / Year Three

Hourly Rate — Over Time *: $84.00/ Year Three
Hourly Rate — Straight Time *: $80.50 / Years Onc & Two
Hourly Rate — Over Time *: $80.50/ Years One & Two

6. Title: Network Engineer
Hourly Rate — Straight Time *: $77.50/ Year Three

Hourly Rate — Over Time *: $116.25 / Year Three
Hourly Rate — Straight Time *: $78.50 / Years One & Two
Hourly Rate — Over Time *: $117.75 / Years One & Two
7. Title: Information Systems Technician
Hourly Rate ~ Straight Time *: $46,07 / Year Three
Hourly Rate — Over Time *: $69.11 / Year Three
Hourly Rate — Straight Time *: $47.07 / Years One & Two
Hourly Rate ~ Over Time *: $70,61 / Years One & Two

8. Title: In t tems Tt
Hourly Rate — Straight Time *: $37.23 / Year Three
Hourly Rate — Over Time *: $55.85 / Year Three
Hourly Rate ~ Straight Time *: $38.23 / Years One & Two
Hourly Rate — Over Time *: $57.35 / Years One & Two

*  QOver-time is defined as time worked in excess of forty (40) hours in a
week (A week is defined as Sunday through and including Saturday). In
no event shall County pay any other rates other than those stipulated in
this Contract. County shall not be responsible nor pay for any travel
expenses or cellular phone bills incurred by Contractor during the
performance of this Contract.

Contract shall not exceed $1,094,184.00 for year three.

2. A true and correct copy of the ORIGINAL AGREEMENT (Contract number N1000010832)
is attached hereto as Exhibit A and incorporated herein by this reference.

3. A true and correct copy of AMENDMENT NUMBER ONE (Contract number MA-060-
10012303) is attached hereto as Exhibit B and incorporated herein by this reference.
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4. All other provisions of the ORIGINAL AGREEMENT and AMENDMENT NUMBER ONE,
except as amended hercin and to the extent they are not inconsistent with this
AMENDMENT NUMBER TWO, remain unchanged and in full force and effect. All

obligations of the Parties that would have been terminated on April 7, 2011 are hereby
extended to April 7, 2012.
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IN WITNESS WHEREOF, the Partics have execcuted this AMENDMENT NUMBER TWO to
Contract number MA-060-10012303 for Information Technology Services which shall now be
referred to as Contract number MA-060-11011620.

, z;d North Amcrica. LP dba Sapphire Technologics, LP

By: LA Title:_WRes s e o™

Print Ndmefl ?\us Wl \n, o\ Date: 2 l(«\ L

*Contrac g ¢/ Randstagd No(th Amc;d:a LPfdba Sapphire l't,chnolo;,us LP
J ' 1 ) / . . ?

By:_ ¢ s .f.".. - i Fitle VT A vk

Print Namg;i’(”\(‘uS {\-'\) £ e k\(.\vﬁ Date: ))Ilﬁ } 1y

*}f a corporation. the document must be signed by two corporate oflicers. The first signature must be
cither the Chairman of the Board, President, or any Vice President. The second signature must be the
sccretary. an assistant secretary, the Chief Financial Officer, or any assistant treasurers.

County Of Orange

A political subdivision of the State of California

i o~ Sheriff-Coroner Department

By: Titde:

Print Namme: Date:

Approved by the Board of Supervisorson: .~~~ o

Approved as to Form
OfTice of the County Counsel
Orapge County. California
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AMENDMENT NUMBER THREE (Contract number MA-060-11011620)
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AMENDMENT NUMBER THREE
TO

AGREEMENT MA-060-11011620
BETWEEN THE
COUNTY OF ORANGE
AND
RANDSTAD NORTH AMERICA, L.P. dba RANDSTAD TECHNOLOGIES, L.P.
(Formerly “RANDSTAD NORTH AMERICA, LP dba SAPPHIRE TECHNOLOGIES, LP")

This AMENDMENT NUMBER THREE to Contract number MA-060-11011620
(hereinafter «“AMENDMENT NUMBER THREE") between the County of Orange, a political
subdivision of the state of California, operating through its Sheriff-Coroner Department
(hereinafter “COUNTY™), and Randstad North America, L.P. dba Ranstad Technologies, L.P.
(Formerly “Randstad North Amcrica, LP dba Sapphire Technologies, LP™ and hereinafier
referred to 2s “CONTRACTOR”) with a place of business at 60 Harvard Mill Square, Wakeficld,

MA 01880, is made and cntered upon execution of all necessary signatures.

RECITALS

Agreement for Information Technology Services, as Contract number N1000010832 (hereinafter
"ORIGINAL AGREEMENT"), for a one (1) year term of April 8, 2009 through and including
April 7, 2010;

WHEREAS, on March 31, 2010, COUNTY and CONTRACTOR modified the

ORIGINAL AGREEMENT to change the not-to-exceed amount per Contract year from One
Million Five Hundred Eighty-Three Thousand Dollars ($1,583,000.00) to One Million Three

Hundred Thousand Dollars ($1 ,300,000.00);

WHEREAS, Section 2, Additional Terms and Conditions, titled “Term of
Contract™, page 6, of ORIGINAL AGREEMENT provides that the contract will have an initial
term of one year, renewable for two additional consecutive one year periods upon mutual

agreement of the parties;
WHEREAS, on March 31, 2010, COUNTY and CONTRACTOR renewed

ORIGINAL AGREEMENT, as Contract number MA-060-10012303 (hereinafter
«“AMENDMENT NUMBER ONE"), for the one (1) year term of April 8, 2010 through and

including April 7,2011;

WHEREAS, on March 22, 2011, COUNTY and CONTRACTOR renewed
ORIGINAL AGREEMENT, as Contract number MA-060-1 1011620  (hereinafier
«AMENDMENT NUMBER TWO"), for the one () year term of April 8, 2011 through and
including April 7, 2012; and

FURTHERMORE, COUNTY and CONTRACTOR removed two (2) Information
Systems Technician positions, modified the hourly rates of eight (8) positions, and reduced the
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not to exceed amount by Two Hundred Five Thousand Eight Hundred Sixteen Dollars
($205,816.00) from One Million Three Hundred Thousand Dollars ($1,300,000.00) to One
Million Ninety-Four Thousand One Hundred Eighty Four Dollars ($1,094,184.00).

WHEREAS, CONTRACTOR informed COUNTY that effective October 1, 2011
CONTRACTOR changed its name from Randstad North America, LP dba Sapphire
Technologies, LP to Randstad North America, LP dba Randstad Technologics, LP;

WHEREAS, CONTRACTOR operating under its new name of Randstad North
America, LP dba Randstad Technologies, LP, CONTRACTOR agrees to be bound by all the
terms, duties, rights, conditions, and obligations of ORIGINAL AGREEMENT as its been

amended just as though it had been the original signatory to such documents.

NOW THEREFORE, in consideration of the mutual obligations set forth herein,
both COUNTY and CONTRACTOR agree as follows:

1. The intentions and understandings of the partics as described in the above-recitals are
incorporated herein as if fully set forth.

2. CORPORATE NAME CHANGE

A. CONTRACTOR changed its name from Randstad North America, LP dba Sapphire
Technologies, LP to Randstad North America, LP dba Randstad Technologies, LP and is
officially incorporated with the State of Delaware as Randstad North America, LP dba
Randstad Technologies, LP. Randstad North America, LP dba Randstad Technologies,
LP assumes the terms, dutics, rights, conditions, and obligations of Randstad North
America, LP dba Sapphire Technologies, LP under the ORIGINAL AGREEMENT, and
accepts and agrees to be bound by all terms, duties, rights, conditions, and obligations of
the ORIGINAL AGREEMENT as executed and amended from time to time. “Randstad
North America, LP dba Sapphire Technologies, LP” as used throughout the ORIGINAL
AGREEMENT is replaced with the name “Randstad North America, LP dba Randstad
Technologies, LP™ for purposes of this Contract.

3. A true and correct copy of the ORIGINAL AGREEMENT (Contract number N1000010832)
is attached hereto as Exhibit A and incorporated herein by this reference.

4. A true and correct copy of AMENDMENT NUMBER ONE (Contract number MA-060-
10012303) is attached hereto as Exhibit B and incorporated herein by this reference.

5. A true and correct copy of AMENDMENT NUMBER ONE (Contract number MA-060-
11011620) is attached hereto as Exhibit C and incorporated herein by this reference.

6. All other provisions of the ORIGINAL AGREEMENT, AMENDMENT NUMBER ONE,

and AMENDMENT NUMBER TWO, except as amended herein and to the extent they are
not inconsistent with this AMENDMENT NUMBER THREE, remain unchanged and in full

force and effect.
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IN WITNESS WHEREOF, the Partics have exceuted this AMENDMENT NUMBER THREE to
Contract number MA-060-11011620 for Inlormation Technology Services.

2 Contractor; Wg)rlh America, 1P dba Randstad Technologies, 1P
By: Tile_ WWleive = 4 (VO

Print Name; 2( AN i’uc.\\(. Prate: 1 \’}‘ \

YComragtor, Randstad Nortpdar@rica, LD dba Randstad Technologies, 1P
'Contragtor di\/l’(y Trica dba Randstad Technologies, |1 4
I3y //’)/‘ AN e (ne € Creconwve O

Print Name: (mv @ c.\ SLRATRIRYAY bate: M ! } ‘ M

"I corporation, the document must be signed by two corporate officers. “The first signature must be
cither the Chairman of the Board, President. or any Vice President. The second signature niust be the
secretary, an assistant seeretary. the Chiet Financial Officer, or any assistant treasurers.

County Of Orange

A political subdivision of the State of Califomia

("'&"‘:‘7,”: = Sherif-Coroner Department

') ,
eI bt mamg A
"ant Namu. D\AJ 18 HT' ﬂPPH\.L’L Date; H/ [()[/!(

Approved By the Hoand of Supervisors on: o -

Approved a\to, Form

Office of the, ’(uunl\ Counscl

Orimge C 1)({1& California

By: o
l)cy(xly

;
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SOLE SOURCE/PROPRIETARY REQUEST

Our Community
Our Commitment

COUNTY POLICY ON SOLE SOURCE CONTRACTS:

It is the policy of the County of Orange to solicit competitive bids and proposals for its procurement
requirements. Sole source procurement shall not be used unless there is clear and convincing evidence
that only one source exists to fulfill the County’s requirements. All sole source purchases requiring Board
of Supervisors approval shall be justified as meeting the sole source standard in the Agenda Staff Report.
The Agenda Staff Report shall clearly state that it is a sole source procurement. The Sole Source
Justification, as described below, shall be attached to or included within the Agenda Staff Report (CPM,

Section 4.4)

SECTION I - INSTRUCTIONS FOR COMPLETING THIS FORM:

1. Formal justification is required for sole source procurements when competitive bid guidelines require pnicing
from competing firms.
2. A written justification will be prepared by the department and approved by the department head or designee.

3. Prior to execution of a contract, the County Purchasing Agent or designee shall approve ALL sole source
requests for commodities that exceed $500,000 and services exceeding $50,000 or a two (2) year
consecutive term, regardiess of the contract amount.

4. If vendor is a retired former QOrange County employee, CEO Budget shail approve the sole source request,
regardless of the contract amount.

5. Board approval is required for all sole source contracts for commodities that exceed $500,000 and services
exceeding $50,000 or a two (2) year consecutive term, regardless of the contract amount.

6. The Deputy Purchasing Agent (DPA) shall retain a copy of the justification as part of the contract file.

7. Valid sole source requests contain strong technological and/or programmatic justifications.

8. Sole source procurements may be approved based upon emergency situations in which there is not adequate
time for competitive bidding.

9. Sole source requests for Human Service contracts will be guided by the regulations of the funding source.

10. Each question in Section 111 of this form must be answered in detail and signed by the department head with
concurrence of the Deputy Purchasing Agent.

e g st g e BT SRR et = A Yy ey e
SECTION II - DEPARTMENT INFORMATION:

Department: [oate:
Shertff-Coroner March 27,2012

Vendor Name: Soke Source BHISYNC Number:

Randstad Technologies 060-581378-SY
Is the above named vendor a retired empioyee of the County of Orange? {5 ves [+] nO

If "Yes," Review and Approval Is required from CEO Budget prior to contract execution,
Amognk: ot Term: Is Agreemrent Grant Funded? Funding Source: Percent Funded: [Propreetary?
S S7.816.00 [ 48712 - 10712 [ ves [4] nO | ] ves E(m
Type of Reguest:
[New [ Renewal [ Multi Year [Amendment [Increase [ Retired Former Employee
Boarg Date: ASR Number: It nat scheduted te go to the Bosrd explain wivy?
43:2012 12.000478 N'A
Does Contract Indude Nen-Standard Language? If yes, laln W detail.
None

P: Tof3
Sole Source/Propnetary Reguest Form (Rev 03/14/12) je o



1. Provide a description of the type of contract to be established (For example: is the contract # commodity,
seyvice, human service, public works, or other-please explain).
Professional Service

. Provide a detalied description of services/commodities to be provided by the vendor. (This information
may be obtained from the scope of work prepared by the County and the vendor's proposal that provides a
detailed description of the services/supplies). Niach atduionat shest If necessery.

The Ceange County Sherifi's Dcpastasent wiilizes Rasdsted Technolagics conteactons in the fellowing growps:

* Desiop Seppent Geowp

* MDC Support Geonp

* Netwosk Suppont Gresp

* Web Development group

The Reshatp Snpport Geoug supports and msintsins all systems weod by OCSD including. but ast lisiied w0, Enhancod Law Enfoecoment Torninal
Eswsimor (ELETE), Avtomated Warrast Services System (AWSS), Automated Jait Systam (AJS), Local Armst Recomls (LARS )\ Astemsted Chack System
(ACS)Contzal Javenile lndex (CI0).Computer Assisied Dispatch (CAD), Rucosds Masagement Systom (RMS) Goagsaphical infermation
Syssema/Mapping (GIS). Document lmaging & Twcking (AX & WX), Dighal Paate Lincup (six pack) and Mugs progmams. This grewp services 40 OCSD
sites within Omnge County from San Clemcnic 10 Stenten including the haskors and Loma Ridge. Thay suppest | 700 computons, 1208 printers and other
related hasdware. The MDC Sunnont Groug consist of 2 Technicians and are critical in meintaining and servicing the MDC systoms insinlied in 263
Sheriff's vehicies inchuding motorcycies and boats theoughout all Secations of the Omage County Shorifl's Dopanmont. They alo provide the support for
appronimasely 300 investigator lnpiops including these belongad 1o speciel ek Rovces spansosed by OCSD. They are subject matter sxporis in
applications suaning on these platforms inchuding NetMotion Wiscices, Kaseys, GST Mapper, Visien Mobile, ELETE., and Microseft Satesprise
Applicssions The Network Sunsost Grous consists of two contract cmployers whe ase respanaible for the planning. configuring. instailing. masaging. and
monitoring of the OCSD actwesk. They have intimete knowiodge of the OCSD infmstructase as they originally conftgused and deployed k. They ase
kanowicdgable about the socusity roquisemonts mandatod by state and fodesal policics fr low enfasoemont agoncics. These two contsactess ase responsible
for 90 soutess, §5 switches, §5 accoss poiats, 7 Heewals, 8 10 sode wiscloss MESH astwork, 2 intsusion Prevontion dovices, 2 Rivesbod wide ares nstwork
optimization devicos. 2 Radivs suthentication scrvems, 2 Netwesk managoment servars, all OCSD nstwork VPN scoces amil DOJ roquiscd leased line
cacryption. The Web Developmont Gopup waininin ol busmet snd Intsanct applications used by OCSD and suppon applications ke TAGRS, PHI {
Persoanel History hndex), and the cSorvicos available on werw .ocsd.org.

. Please state why the recommended vendor s the only one capable of providing the required supplies
and/or commodities. Inchide any back-up information or documentation which supports your
recommendation. (Acceptable responses to this question will include strong
information that supports the daim that there is only one vandor that cen provide the services and/or
COMMOodities). Attach additionsl shest If necessary.
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Randstad Technologies is the only vendor that can support and maintsin the OCSD actwork and the cristing spplicssions. This costracior worked with the
Sheriff's Depastment and developend applications on the Mnternet sad Mtmact inchuling TAGRS and the OCSD cScrvices. Thay dovelop and menege
Internet web applications and meinisin public infosmation on OCSD website such

« Who's In Jail - cScrvice thet allows 2 wser 15 scarch cusvent Orange County Sherifl's Deparsment insaics by namc or booking aumber. The information is
svailabic for inmates who are carvently in custody or have boen scicased in the last 30 duys. From the scaulis scrocn, the wser cam 9500 basic inmate
information such as known alisscs, housing location, snd const appearsnce infosmation. Due 10 security concerns, we do ot post deteiled inmmice
information on this wehsite.

* Atresl Log - oService that allews a user 1o view a Bt of persons arested or citod and rclonscd dully. for the past 30 duys. Information such as Beaking

numbes, Name, Booking Type, and Date of Bisth ase aveilable aficr scasching & pasticuler duy.
* Arrcal. Wasrants - eScrvice that allvws you 10 scasch by name, for active wermnts in Orange County. Califernis. Uscr con slso scarch the California Mont

Wanied site.
* Crisse Stats - cScrvice that allows a user 1o search crime by Arca or Uniform Crione Reporting date. Wihin this oScrvice. weers can croste graphs and

view dats based on Jocations and ticees.

« Orange Cousty Crisne Calls - eService that allows a user 19 seasch pasticipsting Ovange County Law Enfbrcomant Agoncies® active colme calls.

* Sheriff's Bloticy - cService that enables rosidonts 10 know what activity is occuering in theie community. Both 7-day and 30-duy views are svailabls for
srcas that ase cither citics that contract with the Sheriffs Department or wnincorpomtod aress of the county.

* TAGRS - The Tracking Automated and Owallisi Reporting Systom (TAGRS) is weod (e st0re and wack (GPS) graffiti incidents. | is designed 1 help

investigatars jdentify and proscowte gmilisl suspects.

* PH - Personac) History lndex. Sherill's intesnal application 10 rack personnct history.

* Onting Accident Report - cService that allows constileents to make tualfic accident reports enline.

* Legacy Deslaop Application Suapast - The Shesifl's Departmcnt has deskiop applications that wese developed years ago and still nesd suppant.
Rondstad conteacters have knowlcdge of those applications (o suppornt the users. ATRS and PSD ase 2 examples of such OCSD applicetions.

This venaor is the only company that hes the stfT with the unique and intisate knowiedgs nesded 10 pefeom the soquisod taeks inthuling the following:
maneging. supervising aml maintaining the law enfoscemont applications; deplaying and masaging the OCSD nctwark that serves all law enfaecoment in
Orange County: and providiag disaster secovery W the Staie.

4. Please list any other sources that have been contacted and explain in detall why they cannot Rifill the
County’s requirements. (Responses to this section should include information pertaining to any reseerch
that was conducted to establish that the vendor is a sole source. Responses should include information
pertaining to discussions with other potential suppliers and wihy they were no longer being considered by the
County). Answers lo this section may be provided by the requestor and the Deputy Purchasing Agent as
Bppropriate. Azach additional shest If necassery.

No other compasies are known 10 have this expertise. Aticmpting (0 replace this veador will create a severe break in scrvice
continuity because we could not have new staff trained 10 provide the level of service with the required expertise if s
akernste veador is selected.

5. How does recommended vendor’'s prices or fees compare to the genersl marieet? Attach quotes for
comparable services or supplies, If avaliable. Atach addnional sheet If necessery.

Randstad Technologies has existing, expericnced, in-house staff thet can be called om 10 provide additional depth of
knowiledge 10 the application support needs. Other compandes do not have the years of experience dealing with our ew
enforcement agencies. They are experts in our network infrastructare and our operations incheding our jails. They are also
expents interfacing with the Depertment of Justice, the interworkings of the modules within our jail sysiem, and the
development of applications such as TAGRS. No other companies are knowa 10 have this unique array of expertise.

6. UMWWMM&MNMMMNMMU&
partionar task? Auach additionsl shest i necessery.
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If Randstad Technologies were not utilized, another vendor would take at least 6 wonths to fcar the mner workings,
programming. and requirenients of our system and operation. 11 a problem srose, another vendor would not be able to correct

the problem guickly and system down-time could not be tolerated. It woukd take at least 6 wonths for another vendor to gain

the expertise in all the different aspects of law-enforcement to be able to maintain what has been implemented amd \
operational for more than 1 years. _T& /'s -e Ahe best GiteresT ok Lo o )ly for Focfd phrs oosvim e

7. If the vendor is a retired former employee, has the vendor previously been rehired as a
working retiree or a contractor within the last three years? ] ves [Z] no
If yes, provide the following information: a) If a working retiree, provide time periods worked, hours
worked, and hourly amounts paid. b) If a contractor {regardless of scope of work), provide contract
dates, scope of work, and total amounts paid under each contract. attach additiona! sheet if necessary.

8. If the vendor is a retired former employee, provide explanation/support for hiring the retired former
employee as a vendor instead of a working retiree. Attach additional sheet ¥ necessary.

N-A

gttty AT =t e o
SECTION IV - AUTHOR/REQUESTOR

ke e wilosen 3 25713

SECTION V - CEO BUDGET APPROVAL (wmwummmwua MWW)

Signature:

[/”JK {""4‘\/( / | W'/ /’q /)////(’v( : "3’)5’"1
SECTION VII fPEPARTMENT HEAD APPROVAL

County Procurement Office review and approval required when the value of the sole source agreement
exceeds $50,000. Approvals obtained electronically through BidSync.
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AMENDMENT NUMBER F¥6 FOUR
TO
AGREEMENT MA-060-1664236311011620
BETWEEN THE
COUNTY OF ORANGE

9AD NORTH AMERICA, L. dba RANDSTAD TECHNOLOGIES LP.

This AMENDMENT NUMBER WO FOUR to Contract number MA-060-
100423031101:1620 (hereinafter “AMENDMENT NUMBER TWGQ FOUR”) between the
County of Orange, a political subdivision of the state of California, operating through its Sheriff-
Coroner Department (hereinafter “COUNTY”), and Randstad-Nerth-America; 1-P-dba-Sapphire
Fechnologies— 1P Randstad North America, L.P. dba Randstad Technologies, L.P. (hereinafter
“CONTRACTOR”) with a place of business at 60 Harvard Mill Square, Wakefield, MA 01880,

is made and entered upon execution of all necessary signatures.

RECITALS

WHEREAS, on April 7, 2009, COUNTY and CONTRACTOR exeeuted entered
i 4 an—Agreement for Information Technology Services, Contract number
N1000010832 (hereinafter "ORIGINAL AGREEMENT™), for a one (1) year term of April 8,
2009 through and including April 7, 2010;
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WHEREAS, on March 31, 2010, COUNTY and CONTRACTOR amended the
ORIGINAL AGREEMENT as Contract number MA-060-10012303 (hcremaftcr

Three Hundred musand Dollars. i$1 300,000.00); and

WHEREAS, on March 22, 2011, COUNTY and CONTRACTOR further
amended the ORIGINAL AGREEMENT -as. Contract number MA-060-11011620 (hereinafter
AMMM NUMBER TWQO"), rcncwmg the term. for one (1) year of April 8, 2011
through' and including April 7, 2012 and. amended Attachment B by, removed two (2)
lnfom Systems Technician positions, modified. the hourly rates of eight (8) positions, and
reduced. the not to exceed amount by Two Hundred Five Thousand Eight Hundred Sixteen
ars ($205,816.00) from One Million Three Hundred Thousand Dollars ($1,300,000.00) to

] Ninety Four Thousand One Hundred Eighty Four Dollars ($1,094,184.00); and

AS, on. \ ovember 10, 2011, COUNTY and CONTRACTOR amended
the ORIGNAL AGREEM'ENT (hcrcmaﬁcr “AMENDMENT NUMBER THREE”) changed
CONTRACTOR’s name from Randstad North America, LP dba Sapphire Technologies, LP to
Randstad North America, LP dba Randstad Technologies, LP; and

, , COUNTY- and CONTRACTOR desire to extend the current term of

ORIGINAL AGREEMENT (hu‘emafter “AMENDMENT NUMBER FOUR™) for six (6)

for & new term of April 8, 2011 through and including October 7, 2012 and also to

mmj,hq_ﬁfﬂl term not-to-exceed amount of the CONTRACT by Five Hundred Forty-Seven

wm Hundred Sixteen Dollars “$547,816.00” to become One Million Six Hundred
Forty-Two Thousand Dollars “$1,642,000.00”.

NOW THEREFORE, in consideration of the mutual obligations set forth herein,
both COUNTY and CONTRACTOR agree as follows:
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%6 & 7, Additional Terms and Conditions, Section 2 ~ Term of Contract, of the
ORIGINAL AGREEMENT is amended to read in its entirety as follows:

Term of Contract:

This CONTRACT ‘'shall commence upon execution of all necessary signatures, and
i in effect from 4/8/09 through and including 10/7/12, unless otherwise
rminated by COUNTY. The period of 4/8/09 through 4/7/10 shall be known as
Cm number N1000010832. The period of 4/8/10 through 4/7/11 shall be known as
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Contract number MA-060-10012303. The period of 4/8/11 through 10/7/12 shall be
known as Contract number MA-060-11011620.

b. Page 18, Attachment B — Pricing, Section “Contract shall not exceed $1,642,000.00 for
year three” of the: ORIGINAL AGREEMENT is amended to read in its entirety as

follows:
Contract shall not exceed $1,642,000.00 for fifth Contract term.

;A triié and correct copy of the ORIGINAL AGREEMENT (Contract number N1000010832)

is attached hereto as Exhibit A and incorporated herein by this reference.

. A true and oon‘ect copy of AMENDMENT NUMBER ONE (Contract number MA-060-

* 10012303) is attached hereto as Exhibit B and incorporated herein by this reference.

;"A'tnie’and correct copy of AMENDMENT NUMBER TWO (Contract number MA-060-

11011620) is attached hereto as Exhibit C and incorporated herein by this reference.

, VENDMENT NUMBER THREE (Contract number MA-060-
1 1011620) is auached hctctp as Exhlblt D and incorporated herein by this reference.

Alligther provisions of the ORIGINAL AGREEMENT, as amended by AMENDMENT

NUMBER  ONE, AMENDMENT. NUMBER TWO, and AMENDMENT NUMBER

_except as amended herein and to the extent they are not inconsistent with this
NUMBER FOUR, remain unchanged and in full force and effect.

(Signature Page Follows)

-
—~
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IN WITNESS WHEREOF, the Parties have executed this AMENDMENT NUMBER WO
to Contract number MA- 060 40642303 11011620 for Information Technology Services

P Randstad North

*Contractor:

Print Name:

Randstad North

*Cpntractor:

Print Name:

*If a corporation, the document must be signed by two corporate officers. The first signature must be
either the Chairman of the Board, President, or any Vice President. The second signature must be the
secretary, an assistant secretary, the Chief Financial Officer, or any assistant treasurers.

County Of Orange
A political subdivision of the State of California

Sheriff-Coroner Department

By: Title:
Print Name: Date:

Approved by the Board of Supervisors on:

Approved as to Form
Office of the County Counsel

- ountyCaliforni

By:
Deputy
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Exhibit A

ORIGINAL AGREEMENT (Agreement N1000010832)
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Exhibit B

AMENDMENT NUMBER ONE (Contract number MA-060-10012303)
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Exhibit C

AMENDMENT NUMBER TWO (Contract number MA-060-11011620)
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Exhibit D

AMENDMENT NUMBER THREE (Contract number MA-060-11011620)
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